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Performance—MapKeTHHr: 3aCTaBbTe HHTEPHET pa6OTaTb Ha Bac

Performance [pa'fo:man(t)s], aur..

— MPOU3BOAUTENbHOCTD, 3G PEKTUBHOCTD,
ObICTPOZENCTBUE; BbINOJHEHHUE,
WCIOJIHEHNUE, IEUCTBUE, IOCTYIOK,

IIOBEJIEHUE;

— [IpeAcTaBJIeHHue, CIIEKTAKJ/Ib, HCIIOJIHEHHE,

BBICTYIIJIEHHE, KOHLEPT.

[Toxxanyii, Ha4HEM € He6O0JIbILOTO0 Npe/iCTaBIEeHHUS ...



ingate

}Knna-6bma Ha pbIHKe 3arOpoJHOM HeJBMXXUMOCTH KOM-
naHus. XopoLlo KuJa: JoJAro — 7 JieT, JOBOJIbHO YCIIEUIHO —
nocTpouJia 69 KOTTeIKHbIX IIOCEJIKOB, peaju3oBaJa 6e3 mMa-
Jioro 10 000 yyacTkoB. Jlaxke Kpy3KMC Ha NPoJaKaxX He CUJIbHO
oTpasuicsd. U callT paboTaeT Kak HaZj0: U NOCeTUTEJIeN [10-
CTaTOYHO, ¥ 3BOHKOB, U 3adBOK, a C HUX KOHBEpPCUS B IPOAa-
KU — 14%!

W KuTb OBI €M TaK, He TYXKUTb, [a 3a[yMa/IMCh PyKOBOJHUTE-
Jv: «MoJsioaLbl Mbl, Bce y Hac Xxopouto. Ho, ciaeTcda HaM, MOX-
HO U Jiyylle: KoHBepcuio 10 20% noaHATb, M 4TOO 3asBKa
He 6osiee 2000 py6siei cTousna». U nomim oHU K MyJpenam

HMHTEPHET-MAapPKETHHI'd 3a COBETOM.

Aymanu-gymand wyzapelbl, oAuH u3 Hux — Crparer-

AHaIUTUK — U FTOBOPHT:

— locnoza, f@ BBI JKe OIO/PKET B KOHTEKCTHYIO peKJiamy,
KaKk B 0e3/0HHYI0 604Ky, JibeTe, a OTAAYd — MEeHbIIIE,
yeM npubbLIM. M1 GopMbl y Bac Ha caiiTe 3amyTaHHbIE,
Y TIOMCK YYaCTKOB HEYZ0O0HBIH, 1 MHPOPMAIIMU MaJIOBaTo,

dyHKIMOHAM 106aBUTH HaZl0. BaM ObI...
— Yro?
— EcTb y MeHs 0JIHO CpeACTBO — MHCTPYMEHT HOBEHIIHH,

KOMIIJIEKCHAA CTpaTerud Ha3bIBA€TCA. HpI/IXO,ELI/ITe qepe3

MecsII.



Performance-MapkeTHHT: 3acTaBbTe HHTEPHET paboTaTh Ha Bac
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ingate

Ho Besb Ha cTapTe Jes1a ¥ TakK ObLJIU HEIJIOXH, a, OKa3bIBaeT-
csl, UHTepHeT-MapKeTUHI MOXeT paboTaTh Jyyllle, HAMHOIO
Jydine. U aTu pe3ysibTaTbl — He CKa3Ka U He 10y POKYCHUKA,
a cepbe3Hasl WJJIIOCTPALMs CaMOro NepBOro 3HAYEHUs CJIO-
Ba performance — «IpPOU3BOAMTENBHOCTb», «3PPEeKTUB-

HOCTb», «ObICTPOAENCTBHEY.

[IpoynTaB 3Ty KHUTY, Bbl y3HaeTe:

¢ KaK AO6I/ITbCH HEO0XHNJAAHHO BBICOKHUX Ppe3yJ/IbTAaTOB

OT MapKeTHHra B CETH,
e KakK 3aBOeBaThb KJHeHTa 6e3 IoTephb,

¢ KdK 3d4CTaBHUTb HUHTEPHET elle Jydiae pa60TaTb
Ha 3a/J,a4M Ballero 6u3Heca.



Performance—MapKeTHHr: 3aCTaBbTe HHTEPHET pa6OTaTb Ha Bac

I. Bce xopo110, HO XOTEJIOCh ObI JIyyYlle

OnucaHHas Bblllle KapTUHA HabJwAasack 6ojee 4eM y Io-
JIOBUHBI 00PATUBILIUXCA K HaM KJIMEHTOB. TpapuK Ha cauTe
XOPOUIXH, IITATHbIE MAPKETOJIOTH (MJIM HAILIU TpeAIeCTBEH-
HUKHU — areHTCTBa, CTYAUH, pUIaHCEPDI) €r0 OTCIEKUBAJIH,
MO/ CYUTHIBAIA, MPUAYMbIBA/IM, KaK yBEJHWUYUThb: pa3mMella-
JUCb B odJiailHe, JopabaTbIBaJM CalT, 3aHUMaJIUCh TOUC-
KOBBIM IPOJBUXXEHUEM, BeJIM KOHTEKCTHYIO peKJaMy, pas-
6aBJisii BpeMeHaMu email-MmapkeTuHrom, SMM, KOHTEHTOM
M MPOYMMH pPEKJAMHbIMU AKTHBHOCTSIMU B 3aBUCHUMOCTHU
OT TPEH/I0B pyHeTa. Pe3ysbTaT oT BCcel 3TOU paboThl Bpoje
eCTb: Tpapuk U3 odJuiakiHa ueT, no3unuu B TOIle noruckoBu-
KOB €CTb, IEPEX0/I0B U3 KOHTEKCTA NPeJOCTATOUYHO, PacChl-

Ky YUTAKT... OTKy/Za Toraa »Kaao0b1?

«Beau konmekcmuyr pekaamy, CTR — kocmuueckud,

a 3dKa308 MaJi0».

«Catim evtwen 6 TOIl Andekca no 30 3anpocam — mpa-
PuK ygeauyuacs, Ho 0coboll pasHuybl 8 NPoAANCax Ymo-

Mo He BUNCY».

«Hy da, npuxodsam aw00du Ha Hoswblll 1eHOUH2, hopMbl 3a-
NO/IHSAOM, 360HAM, KYyNsim KaKyl-HU6yds me/no4yb u —

gceM cnacubo, ece c860600HbBLY.

JlaBaiiTe pazbepeMcs, OYeMY TaK IPOUCKXOAUT.



1. Bce Xopo1110, HO XOTEJI0CH ObI JTyYIle ingate

JOKTOp, 4TO CO MHOM?!

Jlo HelaBHEro BpeMeHU peKJiaMHble OH/KeTbl YacTO pac-
npeessIuCh 10 MPUHIUIY «a JAaBalTe MOCMOTPUM, OYAET
BBIXJION WJIK HET». [I[pyUueM «BBIXJION» OLIEHUBAJICA MO KaX-
JIOMy WHCTPYMEHTY/KaHaly B OTAeJbHOCTU. CTaGU/IbHBIN
TpadUK M MO3ULHUU KJAJU OT MOHUCKOBOTO MPOJBUKEHMUS,
«OBICTPBIA» TpadUK — OT KOHTEKCTHOU peKJiaMbl, JIOS/Ib-
HbIX TOJIb30BaTesiell — oT couceTeil. bosee Toro, o cux
IIOp BCTPEYarTCs KOMIAHUY, JJisl KOTOPbIX 3TH MOKa3aTeJu

ABJIAKTCA CaMOLeJIbIO.

Z[eﬂo B TOM, 4YTO JIIOJH, Y KOTOPbIX BO3HHUKJIN OIHMCAHHbIE

BbIIlIe TPO6JIEMBI, CKOpee BCEro, He 33/1aBaJIMCh BOPOCAMU:

e KaK HWHCTPYMEHTbl NPOJABWXXKEHUS BJHAIA JAPYr Ha
Apyra?

e KakK O6I.I.Udl>i pe3yabTaT MapKeTHHFOBOI;'I AedTeJbHOCTHU
B [I€JIOM BJIMAJ HA KOHEYHYIO L eJIb ousHeca — Inpoaa-

KU U IoJiydeHHue HpI/I6bIJ'[I/I?

3a 3TUMHU BOIIPpOCaMHU U KPOETCA Ta Y€pHad AbIPd, B KOTOPYIO
YTEKAKOT MAPKETHUHIOBbl€e MHBECTULINH, HE IIPUHOCA KeJiae-

MOT'O pe3yJibTaTa — AEHET.

JAunarHos HepBbIﬁ: HE€BEpPHaA MNOCTAHOBKA ueﬂeﬁ

[Ipy onKCaHHOM «3KCIEPUMEHTAIbHOM» MOAX0/le Pe3yIbTaT
yalle BCero pacCMaTpUBaeTCsa Kak TaKOBOHU. To eCTb BbIIBU-

raeTcsd rumnoTresa, YTO Npu AOCTHKeHUU cauToM TOIloBbIxX
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NO3ULUHI M0 ONpeJieJIEeHHOMY KOJIMYEeCTBY 3alpocoB (KJIH MOo-
JIyUeHUU OIpeJieIeHHOT0 KOJIMYeCcTBa Nepexo/loB C KOHTEK-
CTa) NpOJAXKH A0/KHBI Bo3pacTu. KoHKpeTHbIX [Udp pocTa
(B pasax, MpolLeHTax, a elle Jydlle — B py0JisiX) HUKTO MpPHU-
BECTU He MOXeT. /la ¥ He cTaBUTCS Takas 3a/ia4a lepeJ LItTaT-
HbIM MapKeTO0JIOIOM UJIM NoAPAAYMKOM. [lostydaeTcs, 4To pa-
6oTa npousBoAUTCA pagu Bbeixosaa B TOIl Belgayu, KOTOPBIX

AacCT KaKOW-TO pPOCT IpoJax.

/lpyroe fesio, Korga NmJaHMPOBaHUE U BeJleHUEe PeKJaMHOU
KaMIIaHUU UCXOAUT W3 KOHKPETHOM, JOCTUKUMOU U HU3Me-
pumon nesnu. Hanpumep, Heo6xoauMMO nmosiyduTh N 3afBOK
C caiTa B MecAl, IpU CTOUMOCTHU KaXKJ0M 3asBKU (BJiOXKe-
HUfAX) He 6osiee NN py6Jiell U yly4IIMTh CO BpEMEeHEM 3TOT
pe3y/IbTaT: YBeJUYUTh NPOAAXKHM U CPeJHUM YeK IIPU COKpa-
LIleHUH BJIOXKeHUH. BOT Torga MHTepHeT-MapKeTOJIOrM Hayu-
HalOT iyMaTh, KaK JJOOUTHCA NOCTaBJIEHHOM 1|eJ11, BBICTPau-

BaTh M0/, HEE CBOU IeCTBUA U JleJIaTh IPOTHO3bI.

JAMarHo3 BTOPOii: HEBepHasA OLleHKa Pe3y/IbTaTOB

M3 HeBepHO MOCTaBJIEHHbIX LieJlel BbITEKAaeT U HeBepHas
OlleHKa pe3y/nbTaToB. [IOHATHO, YTO MO3ULIUHK pecypca B IOo-
HCKOBBIX CUCTeMax M KOJMYECTBO TpaduKa yxe JaBHO He
paccMaTpuBalOT Kak ocHOBHble KPI peksaMHON KaMIaHUU.
B kauecTBe nokasaTeJist 3pHeKTUBHOCTH 6OJIBLUIMHCTBO KOM-
NaHUU BbIOMpAEeT KOHBEPCUI0 — 3BOHKHM, 3asiBKU U JIUJbI

c cauTa. O,ELHaKO HUX MOXHO CHUTATDb IMOKa3aTeJAMMU YCIlell-
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1. Bce Xopo1110, HO XOTEJI0CH ObI JTyYIle ingate

HOCTU peKJIaMbl Ha YpPOBHe Beb-pecypca, HO He Ha YpOBHe
6u3Heca B 1jesioM. He Bce 3BOHKH, 3asiBKH U JIU/bl B UTOTE
nepeTeKarT B MOKYINKY TOBapa UJIM YCJAYTH, TO €CTb B JI€Hb-
ru. JleHbry, pazy KOTOPBIX CyIIeCTBYeT GU3HEC, UCIOJIb3ys
CalT JIMLIb KaK MHCTPYMEHT /151 UX 3apabaTbiBaHUs. C TOUKHU
3peHus OM3Heca, KOHBEPCUIO caiiTa MOXXKHO pacCMaTpUBATh
Kak npomexyTouHbiil KPI.

@ JInabl — KOHTAKTHbIE JJaHHbIe (TesiedoHbl, email), koTo-
pble MOTEHLUAJbHbIM KJIUEHT OCTaBJIsIeT Ha CalTe MpU
perucTpanuy, 3anoJHeHud ¢popM, NOJANUCKE HA PacChLI-
KU U T. . [0 cyTH, 3TO BBIpaXKeHHE COIIacHsi B3aUMOJeH-
CTBOBATb C KOMIIAaHHEH, 33/laya KOTOPOM 3aBEPIIUTH 3TO

B3aHMMO/IeMCTBHE MPOJANKEN.

/luarHos TpeTu: UrHOopupoBaHUe
cUHepreTu4yeckoro s¢pdexra pas/IMIHbIX
peKJIaMHbIX KAHAJIOB U UHCTPYMEHTOB

Ciepyromuii BOonpoc, Ha KOTOPbIM GU3HEC BCera XoTe 1 MoJy-
YUTb OTBET: MOXKHO JIU CZieJIaTh TaK, YTOObI M0Jy4aTb 60J1b-
llle KJIMeHTOB U3 UHTEPHEeTa, HO IIPY 3TOM CHU3UTb 3aTPaThl
Ha UX npussedyeHue? Jla, MOXKHO, €C/IM B peXUMe peasbHO-
ro BpeMeHH CJeJJUTh 3a TeM, KaK paboTaroT Bce 3a/lelCTBO-
BaHHble peKJaMHble UHCTPYMEHTbI, KaK OHU BJIMAIOT ApPYr

Ha JApyra, CYUTaTb pe3y/JbTaT B JEHEKHOM 3KBHUBAJIEHTE

11
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Y TMOKO KOPPEKTUPOBATh PaboOTy KaXA0ro peKJaMHOIo Ka-
HaJsla C y4eTOM TOTrO, KaK 3TO OT30BeTCS Ha paboTe Apyrux
MHCTPYMEHTOB U KOHEYHOM pe3y/ibTaTe NpoABMKeHHUs. Ha-
npuMep, [iJIsi MHOTUX IPOEKTOB aKTyaJsieH GaKT: Korja Mouc-
KOBOE MPOJBMKEHUE HAbpaJio 060pOThI U JJaeT CTaOUJIbHbIN
NOTOK 1|eJIeBOM ayJUTOPUH, KOTOPbIA XOPOIIO KOHBEPTH-
pyeTcsl B Wbl U NPOAAXKH, MOXKHO 6e3 yliepba YMeHbIIUTh
O10/I>KeT, HallpUMep, Ha IOPOTYI0 KOHTEKCTHYIO peKJiamy, Ie-

pepacnpe/iesiuB pecypchl Ha Jipyrue nepcrneKTUBHbIE KAHAJIbI.

[Ipoyre HIOAHCBI — YPOBEHb OMNbITA, KOMIETEHIUH, pecyp-
COB, IJIyOWHY MOTPYKEHUs B CrellMPUKY OTpacju U OH3He-
ca — OCTaBMM Ha COBECTU UCHOJIHUTeJsied. bjaro, pbiHOK
MHTEpPHET-MapKeTHUHra B Poccuu pa3BUT AOCTATOYHO, YTOOBI
HAaWTHU CNEeLUaJUCTOB/areHTCTBa, 00J/a/alolUX HEO0OXOA -

MbIMH Ka4€CTBAMMH.

3agymanuce? Eciu fga, To camoe BpeMs y3HaTh, KakK Iepe-
KPBITh «MAPKETUHIOBbIE JIbIPbI» U MOJy4aTh MAaKCUMaJIbHY IO
NpUOBLIb C KAXK/[0r'0 py6Jisi, BJIO)KEHHOT0 B UHTEPHET-peKJIa-
My. U caesiaTh 3TO MOXKHO C MOMOLIbIO HOBOI'O MOAX0JA —

performance-MapKeTHHra.

YT1o Takoe performance-MapKeTHHI?

JNeKTPOHHBIH, UM digital-MapKeTHHT, XOpoll TeM, YTO MHO-
roe B HeM MOXXHO NocyuTaTh. U He npocTo nocuuTars, a Bbl-
pasuThb B JleHEXKHOM 3KBHUBaJieHTe. B Tol caMoi mpub6bLIy,

KOTOPYIO MOJIYYUT OU3HEC C KKAOro KJWeHTa (Ha MpoTs-

12



1. Bce Xopo1110, HO XOTEJI0CH ObI JTyYIle ingate

»KEHUH BCEH ero «KU3HW» KaK MOKymnaTess). UMeHHO Ha Ta-
KOM aHaJIMTUKE CTPOUTCS OJUH U3 31eMeHTOB digital-Mapke-

THUHra — performance-mapkeTusr (PM).

Performance-mapketuHr (performance based marke-
ting) — KOHIeNuusi, OCHOBHOU LieJIbl0 KOTOPOU SIBJISIET-
csl JOCTH)KEHHEe KOHKpPETHBIX, U3MepHUMbIX 6GH3Hec-pe-
3ysbTaToB (KPI) B MakcMManbHO KOPOTKHE CPOKH Yepes
yIpaBJ/sieMOe B peXUME PeaJTbHOT0 BpeMEeHH PallMOHaJb-
HOe UCNOJb30BaHWE MapKETUHIOBbIX HHCTPYMEHTOB
U pecypcoB. PeksiaMHasi KaMIlaHMs, IOCTPOEHHAs B paM-
KaxX JJaHHOHW KOHIENIMY, HallpaBJieHa Ha MOBbILIEHHE J0-
X0Jl0B GM3HECA; HA y3HABaeMOCTb UJIM UMUK OpeH/ia OHa

6yzneT paboTaTh TOIBKO KOCBEHHO.

Performance-MapkeTHHI HayaJlMd MCIOJIb30BaTh Ha 3ara-
Je B Hadasie 2000-x ¢ pa3BUTHUEM M pacnpoOCTpaHEHUEM HUH-
TepHeT-peKJaMbl, KOTOpaslh MO3BOJIIET MaKCUMaJIbHO 4YeT-
KO OTCJIEXHBATb U HU3MepsATb 3PPeKT OT MapPKETUHIOBBIX
JerctBul. [loNbITKU HAUTU aileKBaTHbIM MepeBOJ, TepMHUHA
Ha PYCCKUH f3bIK (B JaHHOM KOHTEKCTe CJ10BO performance
MMeeT 3HaueHUe «pe3yabTaT», «3QPeKT», «IPOAYKTUB-
HOCTb») He YBEHYaJIUCh yCIIEXOM, U Ha POCCUHMCKOM pBbIHKE
INPUKUJICS Ay TEHTUYHBIA BApUAHT.

3a,aaqa performance-MapKeTI/IHra, BepHee, CIenuaJimCToB,

HCIIOJIb3YIOIIHUX 3TOT INOAXO[J, — IIOHATb, KaKHW€ KaHaJlbl

13
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Y UHCTPYMEHTHI /ISl KX, 0T0 KOHKPETHOTO 613Heca U cau-
Ta AaAyT pe3yJabTaT Mo Jydllel 1eHe (40 npejebHOU CTO-
MMOCTH, BbIFTOAHOW GU3Hecy), U coOpaTh UX B H/l€aJIbHYIO
KOMILJIEKCHYI0 cTpaTeruto. CTpaTerusi npejnoJsaraeT ofHO-
BpPEMEHHYI0 paboTy Ha BCeX YPOBHSX BOPOHKH MPOJaX (Kak
B OHJIaliHe, TaK U B odJialiHe), a He TOJIbKO Ha IpUBJIeUeHUE

KJIMEHTOB U3 UHTEPHETA.

ITO NOHMMaHUe JOCTUTAeTCs Ha OCHOBe IJIyOOKOU OH3Hec-
aHAJIMTUKU: YeM 6OJIbIlle TAaHHbBIX MPE/[OCTABJISET KOMIIaHUS
0 CBOEM TOBape, KJHUEHTAX U MpoleccaX B3auMOAEUCTBUS

C HUMHU, TEM TOUYHEE Oy/IEeT:
e SWOT- u MapKeTUHTOBbIA aHAJIU3;
e onpejenenue neneit u KPI performance-MapkeTHHTa;
e mnocTpoeHue performance-cTpaTeruy;
e yIpaBJieHHE PeKJaMHbIMU aKTUBHOCTSIMU;

e OTIAQJKA TPOIECCOB KOHBEPCHUH [0 HMX KOHEUYHOH

TOYKH — HEMMOCPeACTBEHHO IIPOAAXH;

e paboTa C TeKylled KJIUEeHTCKOW 0a30y, yBeJuYeHHe
CLV (Customer Lifetime Value — npu6sL1b, nosy4en-
Hasl C IOKyIaTeJisl 3a BCe BpeMsl ero npebbIBaHus B CTa-
Tyce kaueHTa komnaHuu) U CRV (Customer Referral
Value — maTepuanbHas BbIrofja, KOTOPy MPUHOCUT

TEKYL[UHN KJIMEeHT, pPEKOMeHAYs OpeH I APYTUM JIFOSM).

14



1. Bce Xopo1110, HO XOTEJI0CH ObI JTyYIle ingate

Kak pe3ysibTaT (M OCHOBHOMU MOKa3aTeb 3pPEeKTUBHOCTH) —
NOBbILLIEHHE UMEHHO J0XOJHOCTH OT peKJiaMbl (Map>KUHaJlb-
Horo ROI), a He mepexo/loB MO OOBSABJEHUSM WM YHCIA

3BOHKOB.

[TosToMy performance-MapKeTHHT No/pa3yMeBaeT UHTerpa-
[0 MCIIOJIHUTEJIA (Jallle BCero MapKeTHUHIOBOI'0O areHTCTBA)
C KOMIIaHWEeW KJIMeHTa, NPaKTUYeCKH IOJIHOe MOrpyKeHHue

B OM3HeC.

JloJiro, 1oporo, 0..eHHO? © Apremuii JleGeaes

Ha oTeyecTBeHHOM pbIHKE INIOKa HET CTAaHAapPTOB B3dHWMO-
ﬂeﬁCTBHH O6H3Heca U areHTCTBa HHTEpHET-MAapKETHUHTA. Kak
IMpaBuWJIO, KJIMEHT CaM oIlpefesideT CTelleHb HHTErpanuu:
KOMY-TO HaZ0 AeleBo, 6bICTpO N CepANTO, KTO-TO HE ITIOCTOUT
34 I_[(-Z‘HOI‘/JI N CpOKaMH, YTOOBI IMOJIYYUTDb MMPOEKT «IOJ KJII0Y»;
KTO-TO I'OTOB PACKPBITb BCE€ KAPThI U JOMYCTHUTb BHEIIHETO
HCIIOJIHHUTEJIA B CaMble I‘JIY6I/IHbI KOMIIaHHUH, KTO-TO 6y,£[€T
INoKpermn4de Masnpunima-Kubanpuuiina u YHeCceT CBOU roJOoBbie

OTYEThI B MOTHUJIY.

PBIHOK HHTEepHEeT-MapKeTHUHIa OTBeYaeT Ha 3TH 0COOGEHHOCTHU
Y IOTPe6GHOCTHU KJIMEHTOB: CYLeCTBYIOT areHTCTBA, peajinusy-
IOlIIMe 3JIEKTPOHHbIM MapKeTHHT (B TOM yHcJie U performance)
€ 1y60KOM MHTerpanuei B 6M3HeC KJIMEeHTa, eCThb Te, KTO NPO-
BoAUT PM kak ofjHy W3 yCJIyT, IpUJEeP>KUBasiCh CBOEN 30HBI
OTBETCTBEHHOCTU U He TPebys JOMYCKOB «K TeJy» 6U3Heca

Ha BCeX YPOBHSX.
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Performance—MapKeTHHr: 3aCTaBbT€ UHTEPHET pa6OTaTb Ha Bac

JTO He 3HAYUT, UTO OIHHU AeJIal0T JIydlie, Apyrue Xy»xe. [Lnrocel

Y MUHYCHI €CTb U Y T€X, U Y APYTHUX.

I'ny6okas nHTErpanus
C 6GU3HECOM KJIMEHTa

I'ny6okas HHTerpanus — npouecc
MacIITaOHbIN U He TEPNSALIUHN CIIELIKH,
[I03TOMY areHTCTBa, KOTOpble paboTaoT
10 IPUHLMIY TAKOTO B3aUMO/IeHCTBHUS,
CIMOCOGHBI B3ATh B paG0OTy 04eHb
OrpaHHYeHHOE YHCJIO IPOEKTOB

WJIY 3aHUMAIOT Y3KYI0 OTPAC/IeBYIO HULIY.

Hck1r04eHne cOCTaBISAIOT KPYIHble
KOMIIaHUH C I0CTATOYHBIM KOJIUYECTBOM
pecypcoB, UTO6BI y/10BIETBOPUTD
NOTPEGHOCTH GOJIBLIOTO YUC/Ia KIUEHTOB;
yalle BCEro OHU NPaKTUKYIOT paboTy

10 OTPAC/IEBbIM IPOEKTHBIM KOMaH/aM.

Takasi pa6oTa no/ipa3yMeBaeT He TOJbKO
MapKeTHHIOBbIE, HO M TEXHOJIOIMYeCKHe
pelieHusi, GU3HEC-KOHCYIbTHPOBaHHE —
OTJaThb BCe 3TH cpepbl HA OTKYI OAHON
KOMIIAHHH BBITO/IHEE, YeM MopyvaTh

MX Pa3HbIM NOAPSAAYMKAM (BCE HOMHST
HCTOPHIO Ipo Jie6Gesis, paka U IyKy).

OJHa KOMaH/Ia BeJIeT CTPATErri0, HaYMHast
C JIAHUPOBAaHUs KaMIIaHUH U 3aKaHYMBasi

yBeJMYeHHeM 6aHKOBCKOIO cueTa KJIHMEeHTa
B pe3yJIbTaTe POCTa MPOJaX.

OHAKO 3TO CTOUT HEMaJIbIX €HET,
H, COOTBETCTBEHHO, IOBBIIAKTCA PHUCKH.

JIJ1s1 HOJTHOTBI QaHAJIMTHUKHU MPUJIETCS
JIOMYCTUTh areHTCTBO JI0 CaMbIX IJIyOUH
6usHeca. He BCcsikMi pyKOBOIHMTE/Ib TOTOB
Ha 3TO, HO YeM IJIy6Ke UHTerpawnus,

TeM 60JIbllle y areHTCTBA HHPOpMaLUH

W [IOHUMaHHs, YeM U KaK AbIIIUT KOMIIaHHUA.

Cle[j0BaTeJIbHO, y areHTCTBa GoJIblie
JIaHHBIX JJ1sl NPUHATHS 3P PEKTUBHBIX
CTpaTeruyecKUx U TAKTUYECKHUX PEeIleHUH.
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YacTtuyHasa HUHTerpanua:
Bbll€/IEHHE 30H OTBETCTBEHHOCTH

Taxue areHTCTBAa TMOKH, HMEIOT
BO3MO)KHOCTb MaclITabHpoBaThCs,

YTO OTPaKaeTCsl Ha KOJIMIECTBE KIUCHTOB,
KOTOPBIX OHH B COCTOSIHUM OOCITY)KHTb,
XapakTepe MPOCKTOB, KOTOPbIE OHU
TOTOBBI BECTH.

OpHako caM (aKT YaCTHIHOM HHTErpaLin
[10/Ipa3yMeBaeT, YTO 4acTh pabOT KIIMEHT
[IPOBOIUT CAMOCTOSITEIIBHO, YTO CBSI3aHO
C HEKOTOPBIMH PUCKaMH (CM. ITyHKTHI
HIDKE).

[Moxpsiuuk 6epeT Ha cebst
OTBETCTBEHHOCTB 3a IPOMEXXYTOUHbIE
KPI — yBesinyeHMe KOJIMYeCTBA JIM/IOB,
3BOHKOB, 3as1BOK C CAUTa U T. [,
KOTOpble KOHBEPTHUPYIOTCH (MJIN HET)

B npojakk. OTBETCTBEHHOCTb 3a 3TY
KOHBEPCHIO yKe HECET KJIMEHT,

Y areHTCTBO He UMeeT HU MHOPMaLHH,
HU I0pU/IUYECKUX OCHOBaHHUH

(T. K. A€HCTBYeT B paMKax A0roBopa

Ha onpegeneHHble KPI) s

ee KOHTPOJISI ¥ yBEJTMYEeHHUS.
COOTBETCTBEHHO, CHIXKAIOTCS
¢$uHaHCOBBIE PUCKU KOMITAHUH-
3aKa34yHMKa, HO OZJTHOBPEMEHHO TepseTcs
Y NIOTeHIa/bHasA BBITOJA.

KiueHT MoeT BbIGpaTh preMeMblit
YPOBEHb UHTErpaliy, OTOBOPUTH
YCJIOBUSI IPe/IOCTaBJIEHHs] ar€HTCTBY
TeX WJIM UHBIX JJAHHBIX /IS aHAJIMTHKU
Y IIPY y/1la4HOM CTE€4YEeHUU
06CTOSITE/IbCTB He NOTEPSTh B KAUeCTBe
npozBwxkeHus. Ho... cM. caepyomui
MYHKT.



1. Bce xopo1110, HO XOTeJIOCh 6Bl JiyyIle ingate ©

I'1y60kas mHTErpanus YacTuyHass UHTErpanys:
Cc GU3HECOM KJIMEHTA BbI/ieJIEHN € 30H OTBETCTBEHHOCTH

PykoBOACTBO KOMIIAHUU-KJIMEHTA NoJy4aeT : Ec/u 3aka3dyuk He FOTOB PACKPBITh
paboThI «IOA KIo4U». U 3TUM BCe CKa3aHo. rnepej areHTCTBOM BCIO IOJHOTOTHYIO
cBOero 6M3Heca, eMy NPUETCS
CaMOCTOSITeJIbHO KOHTPOJIMPOBATh
onpe/ie/ieHHble YYacTKH paboThL. 31ech
€CThb onpejieJIeHHbIe TPYAHOCTH.
1. Performance-mapkeTHHT
1o pa3yMeBaeT, YTO BCe pellleHusI
U IelCcTBUS NOAPSALIMKA, BEAYIIETO
KOMIIJIEKCHYIO CTPATETHIO, JJOJIKHbI
6bITh OCHOBaHbI Ha KOHEYHBIX
N0Ka3aTeJssIX — peaJbHbIX MPOJjaKax.
B ciiyyae 4acTUYHOW UHTErpayuu
3Ta MHpOpMaLUSA HAXOAUTCH B pyKax
KJINEHTA, KOTOPbIN 06513aH NOCTOSTHHO
AQHAJIM3UPOBATb X0/ CTpAaTeruu
(mo oTyeTaM areHTCTBA) U ONlEPATUBHO
IPUHUMATD pellleHHUs 0 pacnpeje/leHuu
610/KeTa. ATEHTCTBO U MapKeTHHIOBast
c1y6a KJIMeHTa, KOHEYHO, MOTYT
(1 mOJDKHBI) AeHiCTBOBATH KakK oJjHa
KOMaH/Ia, HO, KaK [I0Ka3bIBaeT
NPAKTHKA, «al0Bbl KPYTU»
COIJIACOBAaHUM CUJIBHO TOPMO3ST BeCh
nporecc.
2. TpyAHOCTH C JOJITOCPOYHBIM
CTpaTeru4eCK1UM IJIaHUPOBAHHEM.
HenonnManue pe3ysibTaToB,
KOTOpbIe 6Y/IeT JaBaTh KX bIH
KaHaJl TPUBJIEYEHHWA KJIMEHTOB
B IIepCIeKTHBE, MOXKET NIPUBECTHU
K OLIMGOYHOMY Tepepacipe/iesIeHUI0
610/KeTa C epCrneKTUBHBIX KaHAJIOB
Ha Te, KOTOPble AT JIOKAJbHbIH
MaKCUMyM — 3/1eCb U cerlyac.

OuyeBUIHbIE MHHYCbl KJIMEHT IOJY4HUT, eC/IH nonpo6yeT

0
0l0

IpoBeCTU SIKOOBI performance-MapKeTI/IHr CHJIaMH pas-
PO3HEHHBIX HUCIOJIHUTEJIEN: OAHOMY IOPYYHUT KOHTEKCT-

HYI0 peKJiaMy, BTOPOMY — IIOMCKOBO€ IIPOJABUXKEHHWE U T. A.
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Performance—MapKeTHHr: 3aCTaBbTe HHTEPHET pa6OTaTb Ha Bac

Performance-mMapkeTuHr B Poccun — siBJieHHe NOKa HOBOe.
Ecnu Ha 3anaje moJsiHasg vMHTerpanus areHTCTBA U KJIMEH-
Ta Ha nepuoz, performance-kaMnaHuu B NOpPsA/JIKe Belllel, TO
6u3sHec B Poccuu moka OBOJIbHO CKENTHYEH U HEJL0BEpPYHUB.
[TosToMy 2-1 MoZies1b COTPYAHUYECTBA NOJIy4UIa 6oJiee LIU-
pokoe pacnpoctpaHeHue. OT Hee MbI U OYZleM OTTaJIKUBATbCSA
B Halleu KHure. /laBalTe IOCMOTPUM, YTO IPOUCXOJUT MeXK-
Jly areHTCTBOM M 3aKa34MKOM, pabOTawIUM M0 NPUHLHUNY

pa3aeseHrud 30H OTBETCTBEHHOCTH.

YTo npoucxoaut?
HOAFOTOBI/ITeJIbelﬁ JTall:

e [locraHoBka npaBwibHbIX Lesel u KPI. Busnec posn-
»KeH 03BYYUTbH KeJIaeMyl CTOUMOCTb [IPUBJIeYEeHUS KJIU-

€HTa, paCCHUTbIBAEMYIO U3 MAPKNHAJIbHOCTH.

e AHanuTHMKa. /leTa/ibHbIA aHa/IM3 OH3Hec-ToKa3aTeJseil
3aKa3uMKa U u3yuyeHUe NnpeJblAylieid MapKeTUHTOBOH aK-
TUuBHOCTU. SWOT-aHa/iM3 paccMaTpUBaeT CUJIbHBIE U CJia-
Oble CTOpPOHbI MPOJAYKTA, KOHKYPEHTOB, BO3MOXXHOCTH
JIJIS1 pOCTa U PO/ BUXKEHM s, BepOSITHBIE yrpo3bl. Ha aToM
JTane OM3HEC JaxXe MOXeT MOJIYYUTb PeKOMeHJAal U
10 IPOJBUTAEMOMY NPOJYKTY, K KOTOPBIM BOJIEH IPUCJTY-

maTbCA UJIK HET.

PesysbraT 3Tana: crpaterus performance-KkaMIaHuU €O CTO-

pPOHBI areHTCcTBa (MOAX0 K NPOABUKEHUIO, CIOCOOBI U KaHa-
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1. Bce Xopo1110, HO XOTEJI0CH ObI JTyYIle ingate

JIbl KOMMYHHUKAllUH, peKOMEeHAYyeMbIe 6l0,a}KeTbI, HX paclipe-

JleJleHHe [0 KaHaJ/laM, a TaK»e [IJIaHUpyeMble IOKa3aTeJsu).

B3auMojelcTBHE B X0/ie KaMIIaHUU:

Pacnpeaeﬂeﬂne 30H OTBETCTBEHHOCTHM.

Co3aHue e AMHOTO MHPOMOJIA: areHTCTBY HE0OX0UMO
OTCJIEXXUBATh B3aUMOJIECTBUE C MOKyNaTesJeM BIJIOTh
Jl0 COBepLIeHUSs 1eJIeBOT0 eHCTBUS — 3BOHKA, 3asiBKU
C calTa, HENOCPeACTBEHHON NpoJAaXKH (4acTto B odJiant-
He). dTa uHPopMaLus GUKCUPYETCS BO BHyTPEeHHeH 6aze
3aKa34yuKa, U B HJieasie areHTCTBO JO/DKHO IOJYYUTh
K Hel J0CTyN: C MOMOLbI0 3TUX JJaHHbIX MapKeTOJIOTH
JleJIal0T BbIBOJbI O TOM, KaKHe KaHa/bl KOMMYHUKALUU
(v oTAebHBIE 06bSABJIEHUS] BHYTPU KaHA/IOB) IPUBOASAT
0oJiee Ka4eCTBEHHYIO ayAUTOPHIO, a Kakhue — HeT. cxo-

Jisl U3 3TOT0 ¥ ONTUMU3UPYyeTCs performance-kaMnaHUs.

YnpaBsieHUe KaMmaHMel: peajiv3alys CTPATeruu co
CTOPOHBbI areHTCTBA; peasu3anus peKoMeHAaluH, ore-
paTUBHOE NMPUHATHE pellleHUH 00 U3MEHEHHUSX U INepe-

pacnopegeygjeHnuu 6}0,£[)KeTOB — CO CTOPOHBI KJIMEHTA.

BI/IBHECY I[Ipy TAaKOM THUII€ COTPyAHUYECTBA C UCIIOJIHUTEJIA-

MH MOZKHO ITIOCOBETOBATb TIIATEJILHO BbI6I/IpaTb [IapTHEPOB.

Kak npaBuJio, xopolliee areHTCTBO 06/1alaeT BECOM U pemnyTa-

uneﬁ Ha pbIHKe, UMeeT COJIMJHOE HOpTCl)OJ]I/IO, CTa6I/I.HbHy1-O

KOMaHAYy l'IpO(l)eCCI/IOHaJIOB, B aKTHBE KOTOpOﬁ — MHOXECTBO

YCIEelLIHbIX KEeNCOB.
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Performance-MapkeTHHT: 3acTaBbTe HHTEPHET paboTaTh Ha Bac

I1. CraBuM npaBuibHbIE LeJIU

IIpaBuabHbBIE Beu B popmaTe performance

[lepBbI U CaMbli BaXXHbIM 3Tal NOCTPOEHUS PeKJaMHOU
KaMIlaHUM B cTUJIe performance-MapKeTUHI — NpaBUJIbHAs
NIOCTAHOBKa LieJIel, MOCKOJIbKY 1|eJIM — 3TO OCHOBA KJacCH-
4YeCKOTr0 NPOEKTHOT0 TPEYTroJIbHUKA «CPOK — COJlepKaHue —
OIO/KET».

SPDOEKTUBHOCTb MNMPOEKTA

Z

COOEPXAHUE
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1. CTaBUM NpaBUJIBHBIE LU ingate

Hcxons u3 uesned 6u3Heca, NoA0MpPaOT UHCTPYMEHThI UHTED-
HeT-MapKeTHHra, GOPMUPYIOT €IUHYI0 CTPATErUIo, onpese-
JISIIOT CPOKU peasiu3alivi U OI0/KET, a pe3yJIbTaTbl U3MEPSIIOT

B MIOJIy4€HHOUW Map>KUHaJIbHOW MPUOBLIU.
KakuMu ke J0/KHbI ObITh 1eJIu?

YacTo MbI CJIBIIIKMM OT HAlllUX KJIHWEHTOB B O6I.U,€M-TO ITOHAT-
Hble, 4yeJioBe4YeCKHe, HO abCOJIIOTHO a6CTpaKTHbIe C TOYKH

3peHHnA performance-MapKeTHHra, LneJin:
® ¢ HOBHUYOK Ha PbIHKE, X04Y, YTOOBI 060 MHE Y3HaJIH;

e Hazo 6bITh B TOIle BbIlIe, YeM MO IVIaBHbIH

KOHKYPEHT;
e HY)XHO NMPOBECTH aKI[UI0, Y HAC CE30HHbIE CKUJIKHU;
e  XO4Yy MOBBICUTb NMPOJAXKH;

e K MOeM KOMIIaHUH OTHOCSTCS C Imoao03peHneM, Hy>KHO

VCIIPaBUTb.

Y Bcex 3TUX lLieJiell NpaBUJIbHbIN BEKTOP, HO JIJ1s1 IOCTPOEHUS

KOMIIJIEKCHOM CTpPaTeruy UX HE06X0AMMO CKOPPEKTHPOBATb.

JlJ1s1 HaYas1a OT/ieTMM OHU3HEC-11eJIU OT MAPKETUHTOBBIX M KOM-
MYHUKAI[MOHHBIX. [[JI1 3TOr0 MoJie3HO BbICTPAUBATh KapTy
CTpaTerdyeckux 1eser (B pa3pese B3auMO/IeCTBUS KOMIa-

HUU-KJIMEHTA U MOAPSAAYMKA, peaM3yIolLlero CTpaTeru):
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Performance-MapkeTHHT: 3acTaBbTe HHTEPHET paboTaTh Ha Bac

| yroBEHb BN3HEC-UEJIN
§ NOJIOXEHWE
3 ,,,,,,,,,,,,, R PERE YPOBEHb NMPOJAX YPOBEHb MPUBbIIN
H

Il yroBEHbL MAPKETWHIOBbIE LIEJIN

Kak domr#Ha usmeHUMbCA yesesas ayoumopus, 4mobsi docmuyb busHec-uyesed?

v v v v

W3MEHEHME MPUBAEYEHME W3MEHEHME NPUBbIYEK MOBbILWEHWE
NOTPEBUTE/IbCKOWM HOBbIX K/IMEHTOB MCNOJIb3OBAHUSA J10AJIbHOCTN
BA3bl TOBAPOB KNPOAOYKTY
v v v v
Il yeoBEHbL
Kakoe delicnaue donmxeH cosepwums nompebumesis NOc/e KOHMAKMA € PeKIAMHbIM CO06LeHUeM?
v v v v
®OPMWNPOBAHWE MOBbILLIEHNE CTUMYJIMPOBAHWE
NOTPEBHOCTU Y3HABAEMOCTU g’?:(‘;’m:}-?j:’;l:‘rgBAPy NPUOBPETEHUS
B TOBAPE TOBAPA TOBAPA
IV ypogeHb MEAVAUETN

Meduauenu sbipaxcaromcs 8 popmame meduanokazamerned,
KaHanos KOMMYHUKAUUU U NPOYUX NAPAMempoB MeduansiaHupoBaxus

v v v v v
I TRP*, GRP** I OXBAT I YACTOTA I SOV I BIOJKET

* . . o - -
Target rating point — cyMMapHbIH PeHTHHT YHCIEHHOCTH IleJIeBOW 3pPUTEJIbC-
KOH ayiUTOPHH, YYUTHIBAIOIINI TOJNBKO TeX, KTO IPOCMaTPHUBAET PeKJIaMy.

ok . . . .
Gross Rating Point — MapKeTHHIOBBIH NOKasaTeJ/b, OTPAXKAWIUKA MaciITad
peKJIaMHOTO BO3/eHCcTBUs. CUUTAeTCs MeTOJOM CyMMHPOBaHHUS PEHTHHIOB
BCel peKJIaMHON KaMITaHUH 110 BCEM HOCHTEJISIM.

““Share Of Voice — goust pPEeKJIaMHOT'0 BO3/IeCTBUs, OTHOLIEHHWE BbIKYNIAaeMOI0
TpaduKa K 0611eMy TpadUKy PEKJIAMHOTO KaHasia, BHIPAXKEHHOE B IPOLEHTAX,
yaile BCEro MCHOJIb3yeTCs /iJisl pacyeTa MpeobJialaH|usi peKaMbl HaJ| peKJia-
MO KOHKYPEHTOB.
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1. CTaBUM NpaBUJIBHBIE LU ingate

busHec-ne/m I

3a mepBbI YypOBEeHb — OU3HEC-I|eJIW — OTBevyaeT OU3HeC
Y ero PyKOBOJUTEJU. BTopoil U TpeTuil ypoBHU MOXKET oTpe-
JleJIITh KaK KOMITAaHUSI-3aKa34yUK, TaK U noApsgyuk. [locra-
HOBKA JXe MeJuallesiedl SIBJSeTCS HMCKIYUTEJIbHO 3ajaueit

HCIIOJIHHUTeJIA.

OcHOBHas LeJib JI060r0 6M3HEecCa — 3TO POCT MPUOBLIH,
03TOMYy GH3HeC-1|eJU JOJDKHbI YCTaHABJUBATh YeTKUe 3a-
Jlayd KOMIIaHUM B Tpex HallpaBJIeHUSX: MOJIOKEHUE KOMIIa-
HUM B CETMEHTE WJIU ee MECTO Ha PbIHKE; YPOBEHb MPOJAAXK;
ypOBEHb NPUOBLIX U HOpMa peHTabe/IbHOCTHU MpoAax. B ka-
YyecTBe HAIJIAJHOrO MpUMepa PacCMOTPUM CTpaTerndyeckKue

6u3Hec-11e11 GUPMBbI, IPOIatoIEeH, CKaXKeM, CJIOHOB:
e yJep:KaTb JIUJEPCTBO HA PbIHKE,

¢ BXOJHWTDb B TpOﬁKy JINAEPOB B CEMEHTE IMPOoaAaK Kap-

JIMKOBLIX CJIOHOB,

e JIOCTHYb CPEJJHETOZI0BOTO POCTa MPUOBLIA MUHUMYM
Ha 30%.

MapKETl/IHI‘OBbIe neJin

Mcxoas Y3 MJIaHOB pa3BUTUS KOMIIAHUM KJIMEHTa Ha OJIv-
YKAUIIUK Mepuojl, yCTaHABJMBAKOTCS CTpaTerduyeckue map-
KEeTHUHTOBbIE 33/]a4d, KOTOPble ONPeeSIIoTCA CAeAyIUUM

obpazom:

* KaK YJYYIIUTb UJIU U3MEHUTD 6a3y NoTpebUTeNel;
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Performance—MapKeTHHr: 3aCTaBbTe HHTEPHET pa6OTaTb Ha Bac

KaK Y KyJla HallpaBUTb BEKTOP pOCTa LieJIeBON ayju-
TOpUH;
HY>KHO JIU U3MEHUTb NPUBBIYKU IPUOOPETEHUS U UC-

IMOJIb30BaHHUA TOBAPa4,;

KaK IOBBICUTb JIOAJIBHOCTb K IPOAYKTY KOMIIAHHH,

YTOOBI JJOCTUYb IIOCTaBJIEHHBIX OU3HEC-1IE/IEH.

BepHeMcs k koMnaHuu «Kynu ciioHa». Ee MapKeTHHTOBBIMU

1eJIIMU MOTJIU ObI OBITh:

IpHUBJI€EYEHHE LIEJIeBOP'I AYyAUTOPHUH U3 HOBOT'O peruoHa:

Tenepb NMpojiaeM CJI0HOB U B CUOUPH;

MOBBIIIEHUE JIOSUIBHOCTH K MPOAYKTY «CJIOH JoMali-
HUH» cpeld MOTpebUTesN el >KEHCKOTO IoJia CTaplie
45 net;

yBeJIMYeHHe TMPOJaXX COMYTCTBYIOLIEr0 MPOJAYKTa
«Mocbka» Ha 50%.

Kommyunxaunonﬂme neJyn

JTan (l)OpMI/IpOBaHI/Iﬂ KOMMYHHUKAILIlMOHHBIX Heﬂeﬁ yCTaHaB-

JINBAET, KaKoe IZlel‘/JICTBI/Ie AO0JIXKEH COBEPIINTDb HOTpe6I/ITeJIb

[mocjie KOHTAKTa C PEKJIAaMHbIM COO6H.leHI/IeM — OLI€EHOYHOE

(KOMHaHI/IH U ee CJIOHbI HpaBHTCﬂ/He HpaBHTCH) NJIX KOHBEP-

cuoHHOe (0pOpMUTH 3aKa3 Ha calTe/ MO3BOHUTb NPOAABIYY).

COOTBeTCTBeHHO, AaHHbI€ LEeJIX MOXHO pa3Ae/IMTb Ha [ABa

OJI0Ka:
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W3MEHUTb OTHOLIEeHHEe MOTpebuTesied K OpeHaAy WU

onpezie/IeHHOMY TOBapy,



1. CTaBUM NpaBUJIBHBIE LU ingate

® VYBEJUWYUTHb NPOJAXHN KOHKPETHOI'O TOBApa HA TEKY-

IIMH MOMEHT.

Ecnu oTTasKUBaTbCs OT KJIACCUUYECKOW MOJie/Id MOTpe6u-
TeJibcKoro noBeZieHust AIDA! (ot aHrJ1. Attention, Interest, De-

sire, Action — BHUMaHUe, UHTEPEC, )KeJIaHUE, [IeUCTBUE), TO:

e B IIEPBOM CJIyyae C MOMOILbI0 PEKJIAaMHOIo o6bsBJe-
HUS Mbl paboTaeM C 3MOLUsAMH, popMHUPyeM BHUMaHUE

N UHTEpeC Y, KaKk ceCTBUe, Co3JaeM CIIpocC.

¢ BO BTOPOM CJiyda€ peKJiaMa HalleJieHa Ha pa3yM U pa-
6oTaerT C ABYyMA NNOCJIEAHUMU IYHKTAMH MOJEJIN — 2Ke-

JIAHHUE U AEﬁCTBHe, TO eCTbh 00eclie4yruBaeT Mnpoagaxu.

NMMNOXKEBASA

INTEREST

WHTEPEC

AWARENESS

BHUMAHUE




Performance—MapKeTHHr: 3aCTaBbTe HHTEPHET pa6OTaTb Ha Bac

YBeJMYUTh MPOAAKHU U JIOSIJIBHOCTh K OpeHy OJHOBpe-
MEHHO BO3MOXHO, HO 3TO 33/a4ya JJid [BYX pPeKJaMHbIX
KaMIIaHHWH, TOCKOJIbKY 06palaThbCs K OIMOIUSM U pasyMy
HY>XKHO No-pa3HoMy. KoHe4Ho, Jito6asi mpoJaroiiasi KaMmmna-
HHSI KOCBEHHO paboTaeT Ha UMUK OpeHJa U HAa000pOT.

Ho eJIbI0O KaMIIaHHUH MOXKeT OBITh YTO-TO OJZIHO.

Tun CyTb

HUmupxeBas H3meHsieM cBoicTBa TOBapa WU HaJieadeM 6os1ee
NnpUBJIEeKaTe/JIbHbBIMU Ka4eCTBaMH, CO3/JjaeM HUJIU YCUJIUBAEM CIIPOC

[Ipoparomas 06'bsABJISIEM O HAIMYUM TOBAPA, YCJIOBUSX MNOKYIKH, pab0TaeM C yxKe
chOpMUPOBABLIMMCS CIIPOCOM
UmupxkeBass KaMmaHuA. KoMIsieKCHble CTpaTerud Heus-
6€eXHO pa6OTa}OT C UMHUKEM U penyTauHeﬁ AJid IIPpUBJIe-
YyeHUs] HOBOH AYAUTOPHUHU U paClIMPEHHA BOPOHKH MpoJarxK
B 4aCTH Tpa(l)I/IKa, npoaJieHHUd «KHU3HH» KJIMeHTa, YBeJInve-
HHA CYMMbI CpeJHET 0 YeKa. [ToBbIIEHUE npoJax HeEBO3MOXK-
HO 6€e3 MMOJIOXKUTEJIbHOTO OTHOLIEHUS HOTpe6I/ITeJ1H K 6peH-

Jly/TOBapy U NpUBJIEYEHUSI HOBOU ayAUTOPUH.

Ecnu nenb — mMoauduKalys 3TOro OTHOLIEHHUS, TO [VIABHOM
3ajlaueld KaMMaHUU OyZeT MaKCHMMaJibHbIA OXBaT IMpeJCcTa-
BUTeJIEH 11eJIeBOM ayAUTOPHUM: KaK y>Ke 3HAKOMOM C MPOAYK-
nuenl 6peH a, TaK U HOBOM, B paMKax OrojpKeTa ¢ 3aJJaHHOMN

YaCTOTOM.

Kak nmpaBu/10, B UMU/PKEBBIX KaMIIaHUAX OOBIYHO TpebyeT-

Cd BbICOKAd 4YaCTOTA MOKa3ad pEKJIaMbl — OT CEMHU IMOKA30B
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1. CTaBUM NpaBUJIBHBIE LU ingate .~ —©

Ha OAHOro 4esoBeka. OrpoMHOe 3HAaYeHUEe TaKKe HMeeT
KpeaTuUB (peksiaMHOe 0ObsBJEHHE, TEKCTOBOE WJU rpadu-
yeckoe). OH J0J/KeH MPOU3BOAUTH HEOOXOAMMOE 3MOLHO-
HaJIbHOE BIMeYaT/ieHHue, ObITb MPUBJIEKATENbHbIM, XOPOILO
3aMeTHBIM Ha cTpaHUle caiiTa. O6bsABIEHHUE He IPOJAET, Er0
pa6oTa — NpHBJieYb BHUMaHUe U BbI3BaTh HHTEPEC K NpeJ-
JIOXKEHMU 0, YETKO JOHECTH MOChLJI M CBSI3ATh €ro C peKJIaMHUupy-
eMbIM 6peHoM. [Ipu aTOM Tpaduk, nepeuie ki ¢ JaHHOTO

KpeaTHBa Ha CaﬁT, ABJIAETCA BTOPOCTEIIE€HHbIM ITIOKa3aTeJIeM.

CNoOH - nyywinii nopapok!

KV

CI0HA

Hy Ky crioHe

IIpoaammas pekjaaMHasA KamMnaHusA. Eciv peksama Haie-
JIeHa Ha yBeJIMYeHHe MPOJaXK KOHKPETHOTO TOBapa B KOH-
KpeTHOe BpeMs, BbIOOp MHCTPYMEHTOB W IJIOUIAJIOK OYy/JeT

HWHDBIM.

MOFYT OBbITH SaﬂeﬁCTBOBaHbI CaMbl€ pa3Hbl€ KaHaJIbl U PEK-

JIAMHbIE (1)0pMaTbI. Ho NpoJarT B UTOT'€ HE OHH. OcHoBHa#
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Performance—MapKeTHHr: 3aCTaBbT€ UHTEPHET paGOTaTb Ha Bac

3aJlaya mpojarwlleld pekjJaMbl B UHTEPHETE — IMPUBECTH
JIIoJlel Ha Beb-pecypc, rie OHU KyNsAT TOBap WJIM OCTaBST
3adBKy Ha ycayry. UMeHHO calT — IJIaBHbIA HCTOYHHUK

MHPOpMaILMU U TeHepaTop NpoJax.

Kyn M :) KOHTaKTHbIVi Tene¢poH
CHOHA 8 (100) 100 00 00
HY Kynu cnoHa!
MnasHas O cnoHax Kak yxaxusatb Karanor CJI0H 1 MOCbKa KoHTaKTHl
‘T

B
ve

150 B 200 P 280 P 320 P

M yeM MeHbllIe 6YAeT CTOUTDHb IIPpHUBJIEYEHHUE HA cauT OJJHOI'O
3dMHTEepeCOBAHHOI'O 4Ye€JIOBEKa, TeM 0oJIbllle TOCETUTEeJen

BbI [IOJIy4UTE B PAMKAX OHOTO M TOTO 3Ke GIO/KeTa.
Mepuauenu |

W, HakoHel, Mbl A06PaJUCh [0 HAUOOJIee YeTKUX U U3MEPH-
MBIX MeJualesiel, BbIpaXKaloLMxcsl B KJIIOUeBbIX MTOKa3aTe-
nax (KPI) kaHa/i0B KOMMyHHUKaL UM, KOTOPble OYAYT YYUThI-
BaTbCA B IIpoLiecce MOCTPOEHUS CTpaTeruu. Yacto K TakuM

I1eJISIM OTHOCHUTCS] TAKXKe U pa3Mep peKJIaMHOI0 GI0/KeTa.
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1. CTaBUM NpaBUJIBHBIE LU ingate

[IpuMep Meualiesiel o CObITY CJIOHOB:

e o6ecneynTb oxBaT 90% 1nesieBOM ayJUTOPUU HOBOTO
pervoHa,

e yBeJIMYHUTH 3aKa3bl ¢ caiiTa A0 50 B MecsIj,

® YBEJHWYUTD J0JIIO MoceTHUTeaeH »KEHCKOT0 110J1a B BO3-

pacTe ctapiue 45 jsieT 10 15% oT 06111ero KoJIM4ecTBa.

';r.é' Performance-MapKeTHUHT paboTaeT HeNOCpPeACTBEHHO
Ha MpoJialoliue IeJd W KOCBEHHO Ha HWMH/PKEBbIE,
NO3TOMY Jajiee Mbl 6yleM pacCMaTpUBaTh aJrOPUTM

neJsienoJiaraHvud AJid nNpoJgaroinux KaMITaHUH.

YnobHee Bcero CTaBUTh TaKHe I[eJIM 110 TexHoJoruu SMART
(CMAPT), koTopasi mo3BoJisieT 0000LIMTh BCIO UMEILIYIO-
c1 UHPOpPMaLUIO, YCTAHOBUTD NpPUEMJIEMblE CPOKH pPabOThI,
onpeJeJIMTh JOCTaTOYHOCTb PecypcoB, NIPeOCTaBUTh BCEM

y4aCTHHUKaM IIponecca ACHble, TOYHbI€, KOHKPETHbIE 3a/Jla4H.

MEASURABLE RELEVANT
WN3MEPUMbIN 3HAYUMbIN
TIME BOUND
SPECIFIC ACHIEVABLE OTPAHUYEHHbIV
KOHKPETHBI/ LOCTVKMMBIN BO BPEMEHM

Kaxxgass 6ykBa ab66bpeBuatypbl SMART o03HayaeT KpurTe-
pui 3pPeKTUBHOCTU IMOCTaBJEHHBIX lLiejsed — Specific,
Measurable, Achievable, Relevant, Time Bound. PaccMmoTpum

KaXJ bl 60J1ee ToApOo6HO.
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Performance—MapKeTHHr: 3aCTaBbTe HHTEPHET pa6OTaTb Ha Bac

1. Specific: nesp gomKHa 6bITh KOHKPETHOM.

ﬂOl’IyCTI/IM, MbI XOTHUM YBEJIMYUTDH [IOKA3aTEJIb CIIPOCA B IMONC-

KOBbIX CUCTEMaAX.

x «Yeeauuums npodasicu ¢ catimanx.

«K 30 mas ygeauvyums Koau4ecmeo 3asi80K HA C/A0HO8

c catima 8 1,5 pasan».

KoHkpeTu3npoBaTh 1Lieib TOMOTYT OTBETHI Ha CIEAYIOLHe
BOIPOCHI:

e Kakoro pe3sysbTaTa f X04y JOCTHUYb 33 CYET
BBITNIOJIHEHUS LieJId U ToueMy?

e KTO BOBJIeUEeH B BbIIIOJIHEHHE L[eJ'II/I?

g CymeCTBy}OT JIM OrpaHUYE€HHUA UKW AOIIOJIHUTEJ/IbHbIE

yCJI0BUSI, HEOOXOAUMbIe AJIsl JOCTUKEHUS 1eJIU?

[IpugepxuBalTECh MpaBUJIA: OJ|HA I|eJib — OJUH Pe3y/IbTaT.
Ecnu npu noctaHoBKe 1eJIM BBIICHUJIOCH, YTO B UTOTE Tpe-
OyeTcsl LOCTUYb HECKOJIbKUX Pe3yJIbTATOB, TO MO KaXK/bIH

W3 HUX HY?KHO CPOPMYJIUPOBATDH OT/AENbHYIO II€JIb.

2. Measurable: 1jesib f0/12KHA 6BITH U3MEPUMOMA.

K npaBu/ibHOM Lies1In MOTYT IPUMEHATbCS pa3JIMYHble CUCTe-
Mbl U3MepPEeHUs: IPOLLEHTHI, Py6JIH, KOJIMYeCTBO 0JIb30BaTe-

Jiel, 3BOHKOB, 3asIBOK U T. /.
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1. CTaBUM NpaBUJIBHBIE LU ingate

X «Bbleecmu HOBbILl 6peHd HA PbIHOK»,

«Ysesuuums doxo0 om npodaicu HOBUHKU — KAPAUKOBbIX

c/10H08 — 00 1 aszycma Ha 15%».

B nocTaHoBKe U3MepHUMOH 11eJIM IOMOTYT OTBEThI HA BONIPOCHI:
e Korga 6yaeT cuuTaThCS, YTO LieJib JJOCTUTHYTA?
e Kakoli nokasaTe/ib 6y/IeT FOBOPHUTH O TOM, YTO LieJb
JOCTUTHYTaA?
e Kakoe 3HaueHUe y JaHHOTO TTOKa3aTeJisl J0KHO ObITh

JUIS1 TOTO, YTOOBI 1ieJib CYUTAIACh JOCTUTHYTON?

3. Achievable (Attainable): 1ies1b 10/1’KHA OBITh JOCTH>KUMOM.

Pea/lMCTUYHOCTDL BBINOJIHEHUS 3aJa4Md BJIMSIET HA MOTHBa-
I[MI0 UCITIOJIHUTEJISA. EC/IU 11eJib He IBAsIeTCsI JOCTHXKHUMOM, Be-
POSITHOCTD €€ BbINOJIHEHUS OYJleT CTPEMUThLCS K Hyu10. Jloc-
THXKUMOCTb 1|eJIM OIpeJiesisieTCsl Ha OCHOBE COOCTBEHHOTO

OIbITA C yYETOM BCEX UMEIOIIUXCS PECYPCOB U OTPAaHUYEHUH.

X «Ilpodamsb ca0Ha Kaxcoomy mpemobemy MOCKEUYY».

«Yseauuums ce30HHyH0 npodascy c10H08 8 dekabpe

8 2 pasan».

OrpaHu4eHUsAMH MOTYT OBbITb BpeMeHHble, (QUHAHCOBblE

U/WIM TPY[OBble pecypchbl, 3HaHUSA U ONBIT MCHOJHUTES,
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Performance—MapKeTHHr: 3aCTaBbTe HHTEPHET pa6OTaTb Ha Bac

Jl0CTyn K UHGOpMaLHUU U pecypcaM, BO3MOXXHOCTb MPUHU-
MaTb pelleHUs U HaJM4yde YIpaBJeHYeCKUX pblYaroB y HC-

IOJIHUTEJIA L EeJIN.

KoHeyHO, MOKHO peluTh MPOBECTHU IPsSMO 3aBTpa Gecrnpe-
1[eIeHTHYIO0 aKILHI0, MPUTJIACUTh Ha Hee Bpaza I[IuTTa, 4TOOHI
NpUBJEYb KOXKJ0r0 TPeThero MOCKBHYa. AMOUIIMHU — 3TO XO-
pOIII0, HO peasik3alivs MOJ00HOM 1eJIU OYAET CAUIIKOM J0PO-

roil U CJI0KHOM (ec/id ToJIbKO Bbl caM He bpag [TutT).

Kpome BpeMeHHBIX U pecypCHbIX OTPaHUYEHUH CYLIeCTBYIOT
Y IIpefiesibl Cpoca: HeJlb3sl NPOoJaTh TOBAp 6O0JIbLIEMY KOJIH-
4yeCcTBY IMOKyNaTeJied, yeM UMeeTCs Ha pbIHKe. [lyig yBesu-
yeHUs1 0O6beMa MpOJAX MOAONJET CTpaTerusi pacliupeHus

pPBbIHKA CObITA, pernoHa Npo/iBUXKeHHUS.

KpomMe co6CcTBEHHbIX OTpaHUYEHUM KaMIaHUK HEO0OXO0JUMO
YYUTBIBAaTh 0COOEHHOCTU PabOThl MOUCKOBBIX cUCTeM. OHHU
noMeiiaT B TOII 10 Bbigayu calThl, MaKCMMaJIbHO I10JIE3-
Hble JJis oceTuTesied. M eciu miaHUpyeTcs NpOJBHXKEHUE
caiiTa, He CIOCOGHOT0 B MOJIHOM Mepe pacKpbITb UHOpMa-
I[UI0 M0 oNpeJieJIeHHOMY 3alpoCy MJIM KOCBEHHO 3aTparuBa-
I0Illero TEMATHUKY, BO3MOXXHO, CTOUT MePEeCMOTPETh CIHUCOK

3allpoOCoOB /iJis ero NpoABUKeHUs (ceMaHTHUYecKoe s/1po).

B nocraHoBke H3MepUMON LieJIM MOTYT NOMOYb OTBETHI
Ha BONPOCHI:
e [lo3BossieT i 06'bEM PBIHKA JOCTUYb

MOCTaBJIEHHBIX LieJaei?
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